
Superior Medical Waste Disposal, LLC (“Superior”) requires full compliance with all applicable federal, state, and local 
regulations governing the identification, segregation, packaging, labeling, and transportation of regulated medical waste. 
The Customer, as the generator and shipper, is solely responsible for ensuring all waste is properly prepared in accordance 
with applicable laws, including but not limited to U.S. Department of Transportation (DOT) regulations.

Superior accepts regulated medical waste generated from 
healthcare, research, and related activities, including:
• Sharps (properly contained)
• Blood and bodily fluid waste
• Contaminated personal protective equipment (PPE)
• Other materials defined as regulated medical waste 
under applicable law

Acceptable Waste

Non-Conforming Waste

Superior reserves the right to refuse, reject, or return any 
waste that is:
• Improperly packaged, labeled, or segregated
• Leaking, damaged, or unsafe to transport
• Misrepresented or outside the scope of accepted waste
Non-conforming waste may be returned to the Customer 
or redirected for proper disposal at Customer’s expense. 
Additional charges may apply.

Individual containers exceeding safe handling limits 
(typically 50 lbs) may be refused or subject to additional 
charges.

Customer acknowledges that failure to comply with this Waste Acceptance Policy may result in refusal of service, additional 
charges, or other action as permitted under the Service Agreement.

Acknowledgment

Safe. Simple. Superior.

Weight Limits

Customer is solely responsible for proper segregation, 
packaging, and labeling of all waste.
All regulated medical waste must:
• Be placed in approved, rigid, leak-resistant, and properly 
sealed containers
• Be packaged to prevent leakage, rupture, or exposure 
under normal transport conditions
• Utilize puncture-resistant containers for sharps
• Be labeled and prepared in accordance with applicable 
DOT regulations (including 49 CFR requirements)

Packaging and Labeling
Requirements

The following materials are strictly prohibited unless 
otherwise agreed to in writing:
• RCRA hazardous waste or hazardous pharmaceuticals
• DEA-controlled substances
• Bulk chemotherapy waste
• Mercury, batteries, or heavy metals
• Chemical waste (including solvents, reagents, corrosives, 
ignitable materials)
• Radioactive materials
• Bulk liquids
• Non-infectious general waste
• Complete human remains (including heads, torsos, or 
fetuses)
Waste containing highly infectious agents requiring special 
handling under federal law must
be properly treated prior to acceptance.

Unacceptable Waste

Waste Acceptance Policy (WAP)
Regulated Medical Waste


